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PE®EPAT
kBasTi(pikaiiftHOi poOOTH OakanaBpa
cryaentku rpynu 073-17-1
HTYVY «/lHinpoBchKa NOTITEXHIKA»
[leBuenko Hapii IropiBau

Ha TeMy. DOpMyBaHHS CHCTEMHM MOTHBAILIi IEPCOHANTY TYPUCTUYHOI KoMOaHii (3a
matepianamMu TOB «TK «Atnac Typ»)
KJIFOYOBI CJIOBA: MOTUBAILIIA, MATEPIAJIbHI TA HEMATEPIAJIbHI
CTUMYJIN, CTUMYJIFOBAHHAI.

Crpykrypa pobotu: 87 CTOpPIHKM KOMIT IOTEPHOrO TEKCTy; 16 pHCYHKIB,
22 tabnuili; 37 JpKepen MOCUIaHHS.

O6’exT po3pobisieHHsT — Tporiec (PopMyBaHHSI CydyacHOI CUCTEMH MOTHBAIlil
TIepCOHAIYy.

Meta po0OOTH — TEOpPETHYHE OOIPYHTYBaHHS Ta pPO3pOOKA MPaKTUIHUX
peKOMeHaIlii o0 GOpMyBaHHS Cy4acHOI CHCTEMH MOTHBAIIIl TIEPCOHAITY.

OcHOBH1 pe3ynbTaTH KBamidikamiiiHoi poOoTH OakanaBpa MOJATalOTh Y
TAaKOMY. PO3TJSHYTO MOTHBAIlIO IEpCOHANY, BH3HAYMTH 11 OCHOBHI THIIH,
MOPIBHSIHO MOTHBAIlIF0 Ta CTUMYJIOBAaHHS y CYy4YaCHHX yMOBaX; BCTaHOBJICHO
CKJIaJIOBI CHUCTEMHM MOTHBAIlli TIpalll TEepCcOHaNTy; MPOBEAECHO BCEOIUYHUN
apryMCHTOBaHWHM aHajJi3 CTaHy Ta TMEpPCIeKTUB (DOpMyBaHHS TYPHCTHYHOL
iH(GpacTpykTypu B YKpaiHi; AOCHIIKEHO O0COOJMBOCTI (YHKI[IOHYBaHHS Ta
(1HAaHCOBO-€KOHOMIYHOTO CTaHy IMIANPUEMCTBA; OOTPYHTOBAHO HEOOXIIHICTh
3aCTOCYBaHHS €KOHOMIYHUX METOIB CTHUMYJIFOBaHHS Ipallli Ha IIiMPUEMCTRI;
MOKpAIIEHO CHCTEeMY MOTHBAIlli TEpPCOHaNy Ha MIAIPUEMCTBI Ta OLIHUTH
e(heKTHUBHICTb 3aIIPOIIOHOBAHUX 3aX0/IiB.

Metonu AOCHIKEHHSI — METOAM CUCTEMHOTO aHalli3y, METOAU MPUYUHHO-
HACJIIIKOBOIO aHalli3y, METOAM TOPIBHIBHOIO aHallizy, METOAU MPSIMOro
CTPYKTYPHOI'O aHaJli3y, MOJICITIOBAHHS.

PesynpraTn  kBamidikariifHoi poboTm 0OakamaBpa PEKOMEHIIOBAHO IS
BUKOPHUCTAHHS HA MIANPHEMCTBAX, 0 (YHKIIIOHYIOTh Ha PUHKY TYPHUCTUYHHUX
TIOCITYT.

Cdepa 3acrocyBaHHsS — mpu (HOpMYBaHHI CHCTEMH MOTHBAIIll MEPCOHATY
TYPUCTUYHOI KOMMaHii.

ExoHomiuHa e¢eKTHBHICTh 3alpONOHOBAHUX 3aXOJiB. 3alpONOHOBaHI B
poOOTI 3aX0H 1010 MOPATHHOTO 1 MaTEPiaIbHOTO CTUMYJTIOBaHHS 103BoJsiTE TOB
«TK «Atnac Typ» 30inpmuTH BUPYUYKY Bin peamizamii Ha 8%, epekT JOpIBHIOE
5983,23 rpH., a epexruHicTs — 1,91 rpH. / TpH.

3HauUUMICTh POOOTH — PO3B’sA3aHHS MPOOJIIEMH y4acTh MOTHBAIlT TIEPCOHATY
yepe3 y4acThb y BUPOOHMYHMX Hapaaax OIHIOBATH MpodecioHamizM MpaljiBHUKA
[IUIIXOM OTOJIONICHHS TOMSKH, 3MIMCHIOBATH BINAHOBYBAaHHS CIIBPOOITHUKA Yy
3B'SI3KY 3 JHEM HApO/DKEHHS a00 1HIIO 3HAYYIOI0 MOMIEI0; BPYYaTH IMaM sTHI
MOJApYyHKH, YAaCTIIE 3aCTOCOBYBAaTH 3aXOJW MOPAIBHOTO CTUMYIIIOBAHHS
myOIIYHO..




ABSTRACT
of qualification paper for the Bachelor’s degree
by the student of the academic group 073-17-1
Dnipro University of Technology
Shevchenko Dariia

Title: Formation of the system of staff motivation of the tourist company
(based on the materials of LLC «TA «Atlas Tour»)

MOTIVATION, MATERIAL AND INTANGIBLE INCENTIVES,
INCENTIVES.

Structure: 87 printed pages; 16 figures; 22 tables; 37 references.

Object of development is the process of forming a modern system of staff
motivation.

The aim of the paper is theoretical substantiation and development of practical
recommendations for the formation of a modern system of staff motivation.

The main findings of the qualification paper for the Bachelor’s degree are as
follows: staff motivation is considered, its main types are determined; compared
motivation and stimulation in modern conditions; the components of the staff
motivation system have been established; a comprehensive reasoned analysis of the
state and prospects of tourism infrastructure in Ukraine; features of functioning and
financial and economic condition of the enterprise are investigated; the necessity of
application of economic methods of stimulation of work at the enterprise is
substantiated; improved the system of staff motivation at the enterprise and evaluate
the effectiveness of the proposed measures.

Research methods — methods of system analysis, methods of causal analysis,
methods of comparative analysis, methods of direct structural analysis, modeling.

The findings of the qualification paper for the Bachelor’s degree are
recommended for use at enterprises operating in the market of tourist services.

Application — in the formation of a system of motivation of the staff of the
travel company.

Financial viability of the proposed measures. The measures proposed in the
work on moral and material incentives will allow LLC «TA «Atlas Tour» to increase
sales revenue by 8%, the effect is equal to 5983.23 UAH, and efficiency - 1.91 UAH.
/ UAH.

The value of the research — solving the problem of participation of staff
motivation through participation in production meetings to assess the
professionalism of the employee by expressing gratitude; to honor the employee in
connection with a birthday or other significant event; to present memorable gifts, to
apply measures of moral stimulation in public more often.
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