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PED®EPAT

[TosicHroBanbpHa 3anucka: 85 ctop., 29 puc., 10 tadn., 2 nogatku, 40 mxepen.

IT xomnania «Contexxty LTD 3aiimaeThcsi po3poOkoro miatdopm, €Ko-
CHUCTEM, CaWTIB Ta MPOTPAMHOI0 3a0e3leueHHs. MeTa KOMITaHIl ToJsrae B
JIOTIOMO31 aBTOMAaTH3allii Ta PO3BUTKY Oi3HECy depe3 CTBOPEHHS IwiaTGopm s
foro peanizaii.

OO’€eKT AOCIIHKEHHS: TEXHOJIOTTYHI O13Hec-TIporiecu kKoMmraHii « KoHTekcT.

Mera poOoTH: TIABUIICHHS €(QEKTHBHOCTI BHPOOHHYHMX IMPOIECIB Y
KOMIIaHIi Ta y i KJII€HTIB 32 paXyHOK aBTOMAaTH3allll HMX MPOLECIB 32 IOMOMOI0I0
MalTUHHOTO HaBYaHHSI.

[Tpeamer gociiKeHHs: po3po0Ka iHTEICKTyaTbHUX 1H(OPMAIIIHHAX CUCTEM
00CIyroByBaHHs KOPUCTYBayiB BIpTyaIbHOI MOMIKIIHIKK Ta IPUHAOMY Ha poOOTYy

Mertoaun  nmociipkeHHsi:  Oi3Hec-aHali3  BUMOT  JO  MPOTPaMHOIO
3abe3neueHHs, TOOyI0Ba aBTOMATH30BaHWUX mpoleciB, miarpamu  UML,
MOJICTFOBaHHS O13HEC-TTPOIICCIB.

B indopmariiHO-aHATITHIHOMY PO3iIl PO3TISHYTO OO0 €KT isUTBHOCTI,
HOro TEXHOJIOTIYHI OI3HEC-TPOIeCH, BUKOHAHO OTJIAJ METOJIB MAaIIuHHOTO
HaBYaHHSI Ta aBTOMATHU3aIii OI3HEC-TPOIECiB, BHIUICHO 3adadi JOCIIIKEHHS,
0o0paHO METO/IU iX pO3B’A3aHHS.

VY cnemianbHOMY pO3/iii po3B’s3aHl JB1 3ajayi (aBTOMaTu3allli B3aeMOJIii
MalleHTIB 3 amOyJaTopi€ro 3arajibHOI MPakTUKU Ta aBTOMaTH3alid Miioopy
MepCcoHaNy), BUKOHAHO aHaji3 BHUTpAT MaTepiaibHUX Ta JIIOJCBKUX pPeCcypciB
OTPUMAHOIO PIIIEHHS B MOPIBHAHHI 3 ICHYIOUHUM.

[IpakTdyHa MIHHICT, TIOJNSATa€E B OTPUMAHHI HAOYHUX TIPHKIAIIB
MOKpAIIEHHS EKOHOMIYHMX Ta COIIAJIBHUX ITOKa3HHUKIB O13HEC-TIPOIECiB IPHU
BIIPOBA/PKEHH1 aBTOMATH3AIlii 3a JOITOMOTOI0 MAIlIMHHOTO HAaBYaHHS.

Kirouosi CJIOBa: MAIINHHE HABYAHHA, POBOTUYHA
ABTOMATM3AIIA TIPOLIECY, OBPOBKA IIPMPOJJHOI MOBHU,
JIOKYMEHT, IHTEJIEKT, ITOIEPEJIHI HABUAHI BOTHU, PO3LINPEHUIA
AHAJIITUKA



THE ABSTRACT

Explanatory note: 85 pages, 29 figures, 10 tables, 2 annexes, 40 sources.
Theme of work: "Automation of business processes of IT enterprise using machine
learning systems. "

The IT company “Contexxt” LTD websites and software. The purpose of
the firm is to help automate and develop the business by creating platforms for its
implementation.

The object of this work is:

1) Health Care System of Ukraine

2) Business processes of “Contexxt” company.

The subject of this work is: Automation of business processes of objects with
machine learning.

The purpose of the work is: to solve the current problems of the healthcare system,
to prove that automation of business processes with the help of machine learning
will save money, increase productivity.

Research methods: business analysis of software requirements, construction
of automated processes, UML diagrams, business process modeling.

In the information-analytical section the object of activity, its technological
business processes are considered, the review of methods of machine learning and
automation of business processes is executed, research tasks are allocated, methods
of their decision are chosen.

In a special section, two tasks are solved (automation of interaction of
patients with the outpatient clinic and automation of personnel selection), analysis
of the cost of material and human resources of the obtained solution in comparison
with the existing one.

The practical value: lies in obtaining significant indicators of potential
benefits in the implementation of automation through machine learning.

Keywords: MACHINE LEARNING, ROBOTIC PROCESS AUTOMATION,
NATURAL LANGUAGE PROCESSING, DOCUMENT, INTELLIGENCE,
PRE-TRAINED BOTS, ADVANCED ANALYTICS.



