
1716

 1 693,0 .  (44,4 % 
).

 28 . 
 – 747,1 .  (44,1 % 

),  –570,6
.  (33,7 %),  – 102,0 .  (6,0 %),

 – 69,2 .  (4,1 %)  –50,3 
.  (3,0 %).

., ,

 /  ( F):

, 

, 
, , 

, , .

 «  / » (Common
Assessment Framework – F),  EFQM. 

 2000 . 
 « ». 

 (Innovative Public
Services Group) F – 

, 

 (TQM),  « » 

 [1].
F 

 (EIPA)  1-
 (The 1st Quality Conference for Public

Administration in the EU)  2000 . 
 2002 . 
:  (

)  « »,  – « »; 
 « »; 

,  ,  .  
. 

. .
 2017 .  34,1% 

 – 2 452,5 . ,  34,5 %
 – 1 688,4 . . 

 – 764,1 . . 
 40 

.

 (32,8 % )  (32,1 % 
)  28 , 

: , , , , ,
, , , , , 

), , , ,
, , , , , , , ,

, , , , .
 2017 

 ( )  28,9 % 
,  –  38,3 %,  –  17,6 %. 

 9,4 % 
,  11,8 %  7,2 % .

 2016 .  39,1 %
 2 314,5 .  (13,2 % 

). 
23,0 %  2016 .  1 493,3 .  (7,2 % 

).
 –  2018 . 

.  46,5 %  529,0 
. ,  –  18,6 %  212,3 . .

 2017 . 
 48,1 .  167,5 .

 97,4 %  79,6 %  2016 . 
, , 

, , .

». , 
,

. , 
.

 31.12.2017 . 
 3 815,5 . , 



1918

community) 
CAF (CAF e-tool). 

 19 .  2010 .  2000 
 CAF [2].

 CAF  2000 – 2006 . 
 TQM 

 CAF, 
 ISO  9000  14000, 

,  BSC ( ) 
.  CAF 

, , 
.

 2011 
CAF 2006 .  CAF 2013 [5]. 

 CAF 2013 [9]  28
.  CAF 2013 , 
.  9  28 , 

. ,  8  2013 
 « ». , , 

V (2013 – . ).
 2018  4000 (3 970) 

 CAF 2013  55 
[4].

 [3]. ,
 CAF 

 2018  –
CAF 2020.  2019  [7].

. 
, 

.

1. . .  / . . // 
 :  8 . / . . . 

 ; .- .  : . .  ( ) . – . : ,
2011. – . 2 :  / .- .  :

. .  ( ), . .  ( ) . – 2011. –
. 383 – 385.

2. 
 ISO 9001:2008: 

 : . ., 
»/ . 

, . – . : , 2013. – 56 .

 « » .
 2006  2013  [6; 8; 9].

CAF 
,

. ,  CAF  TQM 
,  EFQM: ;

 / ; ;
; 

;  ;  
; [8].

F :
1.  TQM

 – » (Plan – Do), 
 –  –  – » (Plan – Do – Check –

Act (PDCA).
2. , 

.
3.  «

.
4.  ( F–2006 –  –

bench leaning)  [1].
 CAF . 

.
 10  [2].

 (2000 – 2001 .).  CAF

;
 (2002 – 2005 .). 

 – 
, 

;
 (2006 – 2012 .). 

.  «
».

 2003 – 2006 . 
 CAF 

 (  400 ), 
 ( , ,

). 
 2-  EIPA  CAF, 

 2006 . EIPA  « -CAF» (CAF



2120

 2014 – 2017 
, 

. , 
. 

 «Save the Children ( ) 
 3200 . 

 «ADRA» ( ), 

: ,
, , , .

, 

.
 (GIZ) 

 945  2024 : , ,
, . 

 134,2 .
 15  8 : ,

, , , , , 

 1  350  2000 .
 «

»  2016 –
 2017 

, 
, , 

, . , 
 « , 

. 
 15 .

: ,  ,  ,

», 
 5  257 . 

 65,0 . .
 « » 

 2016 
 « , ,

.
 2018 – 2019  «

, 

3. 7th European CAF Users’ Event «CAF Improvement Identification,
Prioritization and Implementation», 30 November 2016, Bratislava, SK. –
Access mode : https://archive.eipa.eu/files/File/CAF/
7thCAFUserEvent_SK_final.pdf.

4. 8th European CAF Users’ Event «Leading Quality into the Future:
Consensus, Competitiveness, Cohesion and Culture», 12 April 2018, Sofia,
Bulgaria. – Access mode : http://www.valtiokonttori.fi/download/noname/
%7B134A3714-DF2A-4BA1-A8E4-14199F8BFDE7 %7D/95431

5. CAF 2013 is born : Newsletter 2012  3 / European CAF Resource
Centre. – Access mode : http://www.anfp.gov.ro/R/Doc/CAF_Newsletter_
2012_3%20(2).pdf.

6. CAF Improvement identification, prioritization and implementation : A
study of inspiring practices installed in 20 Public Sector organizations throughout
Europe and the methodologies for prioritization. Patrick Staes, Nick Thijs,
Dorina Claessens. CAF RC ; EIPA. – 2016. – 250 p. – Access mode : http:/
/www.caf-zentrum.at/de/file/19715/download/.

7. CAF Vision note 2016. – Access mode : https://archive.eipa.eu/files/
File/CAF/CAF%20 Vision%20note%202016%20v%20January%202017.pdf.

8. The Common Assessment Framework (CAF) : Improving an
organization through self-assessment : CAF 2006. – Access mode : https://
archive.eipa.eu/files/File/CAF/Brochure2006/ English_2006.pdf.

9. The Common Assessment Framework (CAF) : Improving an
organization through self-assessment : CAF 2013. – Access mode : https://
archive.eipa.eu/en/pages/show/&tid=102.

. 

, 
, . 

,  (
),  «ADRA», 

,  «Save
the Children»,  (GIZ),

 « », , 
.

https://archive.eipa.eu/files/File/CAF/
http://www.valtiokonttori.fi/download/noname/
http://www.anfp.gov.ro/R/Doc/CAF_Newsletter_
https://archive.eipa.eu/files/

