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PoGoua mnporpama HaBuanbHOi gucnuIuliHM  «KoMmyHikamii B myOJiYHOMY
yOpaBiiHHI» A MaricTpiB  crnemianbHocTi 281 IlyOmiyHe ympaBiiHHS —Ta
anMinictpyBanHasa. / Ham. TexH. yH-T. «/lHinmpoBcbka momitexHika», kad. I1E, I1.ta
Iy. - 1. : HTY «/Il», 2020. — 12 c.

Po3pobunku — IcikoB C.M., Kacesuenxo JI.B.

PoGoua mporpama periaaMeHTye:

—MeTy TUCIHILTIHU;

—TUMCUUIUTIHAPHI pe3yIbTaTH HaB4YaHHS, c(DOPMOBaHI Ha OCHOBI TpaHchopMmarii
OUIKYBaHUX pPe3yJbTaTiB HABYAHHS OCBITHBOI IIPOTPAMH;

—0a30B1 AUCIHILIIHY,

—00csT 1 po3noaiT 3a opMaMH OpraHizallii OCBITHROTO NPOIIECY Ta BHAAMU
HaBYAJIbHUX 3aHSTh;

—Iporpamy JTUCHUIUTIHY (TeMAaTUYHUHN TIJ1aH 32 BUJAMU HABYAJIbHUX 3aHSTH);

—aJTOPUTM OILIHIOBAHHS PIBHS JOCSTHEHHS JMCLMIUIIHAPHUX PE3YJIbTATIB
HaBYaHHSA (IIKaJM, 3acO0U, MPOLIETypH Ta KpUTEPIl OLIIHIOBAHHS);

—IHCTPYMEHTH, 00JIaJHAHHS Ta IPOrpaMHe 3a0€3MEeYEHHS;

—pEKOMEHI0BaHi JpKepesia iHpopmarii.

PoGoua mporpama mpusHadeHa JuIs peaitizalilii KOMIIETEHTHICHOTO MIAX0ay IMif
yac TIUTaHYBaHHS OCBITHBOTO TIPOIIECY, BUKJIAJaHHSA JUCHUIUIIHM, IT1TOTOBKH
CTYJCHTIB JO KOHTPOJBHUX 3aXO0/11B, KOHTPOJO MPOBAIKEHHS OCBITHBOI JISUIBHOCTI,
BHYTPIIIHBOTO Ta 30BHIIIHBOIO KOHTPOJIO 3a0€3MEUEHHS SKOCTI BHIIOI OCBITH,
aKpeauTalli OCBITHIX MPOTrpaM y MeXax CHel1abHOCTI.

PoGouy  mporpamy  (ckoperoBaHy)  3aTBEp/PKEHO  Ha  3acigaHHI
kadeapu(mporokon Ne 6 Bix 8.01.2020 p.).

PoGouy mporpamy 3aTBEp/PKEHO Ha 3aciJaHHI HaBYAJIbHO-METOJUYHOI KOMICii
cnemiansHocTi 281 [lyGmiune ympaBmiHHS Ta aaMiHICTpyBaHHS (MpoTokod Ne3 Bin
10 ciuns 2020 p.).
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1 META HABYAJILHOI TUIATIITHA

B ocitHRO-TIpO(deciiiniii nmporpami HaiioHanbHOrO TEXHIYHOTO YHIBEPCHUTETY
«/InimpoBcbka mosiTexHika» cremianbHocTi 281  «[lyOmiyHe ympaBiiHHSA —Ta
aJIMIHICTPYBaHHS» 3IIHCHEHO PO3MOALI MporpaMHUX pe3yibTariB HaBuaHHs ([IPH)
3a oprafizaliiHUMH (opMamMu OCBITHBOTO Mpoliecy. 30kpeMa, 10 auciuruiiag D1
«KomyHikarii B myOJiYHOMY yIpaBIliHHI» BIJHECEHO TaKi pe3yJbTaTH HaBYaHHS:

PH11 | YupaBuaru pi3HOOIYHOIO KOMYHIKAIIIETO.

PH12 | BukopucroByBaTu HaBUYKHU PalliOHAIBHOT KPUTUKH Ta CAMOKPUTUKH, KOHCTPYKTUBHOTO
pearyBaHHs Ha 3ayBa)KE€HHS.

PH14 | Bwmitu dopmyBaTn edekTHBHI KOMyHIKaIiiiHi cucteMu cy0’ekTiB myOaiuHoi cepu.

Meta gucumMiutind— GOpMyBaHHS Y CTYACHTIB MpodeciiiHOT KOMIIETEHTHOCTI
3 MUTaHb KOMYHIKAIIIHOI B3a€MOJIi OpraHiB Jep>KaBHOI BIaJM Ta MICIIEBOTO
CaMOBpsSAYBaHHS 3 00’€KTaMM IMyOJIYHOTO YIPABIIHHS LIJISXOM BHKOPUCTAaHHAM
BIJIMOBIJIHUX METOJIIB Ta 1H(OpMAaIiiHO-KOMYHIKAIIMHUX TEXHOJIOTIM Ta 31aTHICTb
CHUJIKYBaTUCA JEPKaBHOIO MOBOIO Yy IpodeciiiHii chepi.

Peanizaiis metn Bumarae tpaHchopmallii mporpaMHUX pe3yJibTaTiB HaBYaHHS B
JUCLUIUIIHAPHI Ta aJeKBaTHUM BiAOIp 3MICTY HaBYAJIbHOI IHWCUMIUIIHA 33 LIHUM
KpUTEpPIEM.

2 OUIKYBAHI JUCHUIIIIHAPHI PE3YJbTATU HABUAHHA

udp JAuncuuniinapui pesyabratu Hapuyanua (JAPH)
INPH | mm¢p APH 3MicT

PH11 | APH1 3HATH TEOPETHUKO-METOI0JIOT1UHI Ta IHCTUTYIIIIHI OCHOBH ITyOJIIYHOTO
YIPaBIiHHSL.

PH14 | APH?2 BusBnsaTH 30aTHICTH ONEpYBATH MOHATIMHO-KATErOpiiiHUM amapaTtom 3
NUTaHb MyOIIYHOrO YIPaBJiHHS Ta KOMYHIKAIIH y 1iil cdepi.

PH14 | APH3 YMit 100UpaTH 1 BUKOPUCTOBYBATH BIAMOBIIHI METOJIH,
IHCTpYMeHTapill Ta TEXHOJIOr1i KOMyHiKalii y cdepi myOmiyHOro
YOPaBJIIHHS.

PH12 | APH4 Bosnoaitu TeXHONOTISIMU YIIPaBIiHHSA KOHMIIKTaAMU y yOIiuHOMY
YOpPaBJIiHHI Ta TEXHIKAMU OOPOTHOU 31 CTPECOBUMH CUTYAIISIMU;

PH11 | APHS BukopucroByBaTH cyuyacHi iHpoOpMaliiiHO-KOMYyHIKaIliifHI TeXHOIOTi{
Juis 3a0e31eueHHs npolecy nyOlIiuHOro yrnpaBiiHHS;

PH12 | APH®6 AHanizyBaTH Ta BMITH BUPILyBaTH MpoOIeMH, 1110 BUHUKAIOTh Y cdepi
MyOJIIYHOTO YNpaBIiHHA HA PI3HUX aIMIHICTPATUBHO-TEPUTOPIATbHUX
PIBHSX.

3 BA3OBI JUCHUIIJIITHU

bazoBuMy AHCHMIUIIHAMK € JUCHMIUIIHA YIPaBIIHCHKOTO CHPSAMYBaHHS Ta
OCHOB MEHEDKMEHTY, Kl BHUBUAJIUCS CTYyJACHTAMM TiJ 4yac 3700yTTS OCBITHBHOTO
piBHsS OakamaBpa, sKi, 30Kkpema, (OpMyIOTh 37aTHICTh 3aCTOCOBYBAaTHM 3HAHHS Ha
MPaKTHIll, TPUIIMaTH OOTPYHTOBaHI pillieHHs B ipodeciitHiii cdepi.




4 OBCAT 1 PO3MOALI 3A ®OPMAMM OPTAHI3AIIII OCBITHBOI'O

IHPOLHECY TA BUIAMU HABUYUAJIBHUX 3AHATD

Buxa ;- S Po3nopia 3a Q)OpMaIYII/I HABYAHHS, 200UHU
HABYATLHUX | & = AeHHA BedipHA 3a04HA
JAHSITE © | aymuTtopHi | caMocCTiiiHa | ayAMTOpHI | caMOCTiiiHa | ayauTOpHI | camocTiiiHa
3aHATTS pobota 3aHSTTS poboTta 3aHATTS poboTta
JeKLiiHI 75 34 41 22 53 20 55
MPAaKTUYHI 75 34 41 22 53 20 55
nabopaTopHi - - - - - - -
ceMiHapHu - - - - - - -
PA30OM | 150 68 82 44 106 40 110

5 HPOI'PAMA JUCHUIIJITHU 3A BUJAMU HABYAJIBHUX 3AHATDH

Hudpu
JAPH

Buau Ta TeMaTHKa HaBYAJbHHUX 3aHATH

Oocar
CKJIA/IOBHX,
200UHU

JIEKIII

75

JIPH 1

1. TeopeTuuHi 3acagu KoOMyHiKauii

IcTopis Teopiit KoMyHiKallii.

3aranbpHa XapaKTePUCTHKA KOMYHIKAITiil.

TeopeTuyHi acTieKTH KOMYHIKaIiitHOT TisTIBHOCTI OpTraHiB
JICP’KaBHOI BIIaJIU TA YIPABIiHHSL.

11

JIPH 3

2. B3aem03B’s130K KOMYHiKallii Ta 1eMOKPATHYHOI0 YIIPaBJiHHA

[ToHsATTS Ta npUHIMIY 1HOOPMAIIHHOTO CYCHiIbCTBA.

[adopmartis Ta ii posib y myOIiYHOMY yNpaBIliHHI Ta MiCLIEBOMY
CaMOBpSITyBaHHi.

Poub inpopmanii Ta KOMyHIKaifHUX TEXHOJIOTIH B MpoIeci
MirOTOBKY, IPUIHATTS Ta peasizailii ynpaBliHChKHX PIllICHb.

10

JIPH 2

3 IlcuxoJioriuHi 0CHOBH AiJIOBOI KOMYHiKaLil

CyTHicTb, PyHKIIIT, ICUXOJIOTIYHI IEPEyMOBH JI1IIOBOTO
CIUJIKYBaHHSI.

OcCHOBHI NPUHIMIHN €PEKTUBHOTO JIIJIOBOIO CHUIKYBAaHHSL.

Buau ta popmu ynpaBiiHCHKOTO CIIJIKYBaHHS B IPOLEC] T1IT0BO1
KOMYHIKaIi.

AHaJti3 KOMyHiKalii Ta HaleXHUH 3BOPOTHIH 3B’ A30K

10

JIPH 4

4 KoH(aikTHHIT MEHeTKMEHT

KoH(aikT: fioro cyTh Ta CKJIa/10BI.

[To3uTHBHI Ta HeraTuBHI QPyHKIIT KOH(IIKTIB Y CYCHIbCTBI.

Crparterii moBeIHKH JIt0JIeH Y KOHDIIIKTI

Po3B’s13aHHsI KOHQJIIKTIB

CTuMynioBaHHS SIK YMHHUK NPOQUIAKTUKY KOH(IIKTHUX CUTYaLil Ta
YTBEPKEHHSI IEMOKPATUYHUX 3aca]] YIPABIIHHS

13

JIPH 5

5 TexHoJ10Tii ynpaB/JIiHHA KOMYHiKaUifAMH B My0/1iYHOMY
ynpasJiHHi. OCHOBHI KaHAJIM KOMYHIKanil

OcCHOBHI MOHATTS] KOMYHIKAIIIHHUX TEXHOJIOT1N

ComnianbHO-KOMYHIKAIIIHI TEXHOJIOT1i

OcCHOBHI KaHAJIM KOMYHIKAITii.

11

JIPH 3

6 CtBopenns iMimky (Imagemaking) oprani3zauii Ta kepiBHHKa

IMiJK SIK 00’ €KT YyIpPaBIiHCHKOTO BIUIMBY. BHYTpilHIN Ta 30BHIIIHIN

10




Oo0car

Hndpu
PH Buau ta TeMaTHKa HABYAJBHUX 3aHATH CKJIA/IOBHX,
200UHU
IMIJDK opraHizarii.
OcHoBHi etanu (GopMyBaHHS IMIJDKY OpraHi3arii .
EnemenTu Ta npouec opMyBaHHSI KOPIIOPATUBHOTO IMIKY.
Komymikariitne 3a0e3nedeHHst popMyBaHHS MO3UTUBHOTO
IMIJDKY KE€piBHHKA.

JIPH 6 7 lep:xaBHa iHpopManiiiHa nojaiTuka YKpainu Ta ii poJib B 10
YHPaBJIiHHI KOMYHIiKalisiMi B my0JJiYHOMY YNIpaBJIiHHI.
[ndopmariitHo-KOMyHIKalIifHA JTISTIbHICTD SIK Ba)KJIMBA CKJIaJ0Ba
POIIECY JEPIKABHOTO YITPABJIIHHSL.

[Tpuntunu iHGOpMaIIiiHOT AiSTILHOCTI OPTraHiB Aep)KaBHOI BIIau Ta
yIpaBITiHHSL
BrumiB iHbopmariiitHoro 3abe3rneueHHs Ha pe3yIbTaTH YIPaBIiHCHKOT
JUSJIBHOCTI.

INPAKTHUYHI BAHATTA 75

JAPH 1 — 1. Ilcuxousorisa rpynu Ta podoTa B KOMaHi 15

JIPH 6
2. JliyioBe cHiJIKYBaHHS B MYyOJIiYHOMY ynpasBJiiHHi 10
3.Po3B’s13aHHs KOH(IIKTIB Ta ynpaBjaiHHsI KOHPIIKTAaMUI 20
4.TexHoJi0ril ynpaB/IiHHA KOMYHiKanisAsMH B my0/1iYHOMY 15
ynpapJiHHi.OCHOBHiI KaHaJIu KOMYHiKaIii
5. YuHHukH popMyBaHHS iMiTKYy ny0IidYHOTO 15
CJIYKOOBIIS.

PAZOM 150

6 OHIHIOBAHHS YCIIIITHOCTI HABYUAHHA

M xann

OuiHIOBaHHSI HaBYAJIBHUX JOcCsATHEHb cTyAeHTiB HTY «/II1» 3mificHioeThCs 3a
peritunaroBoto (100-6anpHOI0) Ta KOHBepTaliiiHOIO mKantamu. OcTaHHsS HeoOXigHa
(3a oiliifHOI BIACYTHICTIO HAIlIOHAJBHOI IIKAIU) JJIs KOHBEpTallii (1epeBeacHHs)
OLIIHOK 37100yBayiB BUILIOI OCBITH Pi3HUX 3aKJIAJIIB.

HIkanu ouintoseanns nasuanvrhux oocazuensv cmyoenmie HTY «/[IT»

PeiliTunronsa Kongeprauiiina
90...100 BigminHO / Excellent
74...89 no6pe / Good
60...73 3a110BiIbHO / Satisfactory

0...59 He3anoBuIbpHO / Fail

Kpenutu HaByanbHO! OUCHUIUIIHM 3apaXxOBYEThCS, SKIIO CTYACHT OTPHUMAaB

MiJICYMKOBY OLIIHKY He MeHme 60-tu Oaiis.

Hmwxya oOmiHKka BBaXkacTbCs

aKaJIeMIYHOIO0 3a00ProBaHICTIO, IO MiJIsATae JIKBigaii BiamoBiaHO 10 [lomoxxeHHs
Mpo oprauizaiio ocBiTHbOro npouecy HTY «JID».




3aco0u Ta npoueaypu

3MicT 3ac00iB JIarHOCTUKU CHPSMOBAHO Ha KOHTPOJb PiBHS C(HOPMOBAHOCTI
3HaHb, YMiHb, KOMYHIKaIlii, aBTOHOMHOCTI Ta BIJMOBIAAIBHOCTI CTYyJCHTa 3a
Bumoramu HPK 10 8-ro kBamidikamiifHoro piBHA M dYac JeMOHCTparii
pEemIaMEeHTOBaHUX POOOUOI0 TIPOTPAMOIO Pe3yNIbTaTiB HABYaHHSI.

CrTyleHT Ha KOHTPOJIbHHX 3aXoJaXx Mae BUKOHYBATH 3aBJAaHHS, OpPi€HTOBaHi
BUKITIOYHO Ha JIEMOHCTPAIIII0 TUCITUTUTIHAPHUX PE3yIbTaTiB HAaBYaHHS.

3aco0u J1arHOCTUKH, IO HAJAIOThCA CTYJCHTAM Ha KOHTPOJIBHUX 3aX0Jax Y
BUTJISA/II 3aB/JaHb JIJIS1 MOTOYHOTO Ta IMiJICYMKOBOTO KOHTPOIIIO, POPMYIOTHCS IUIIXOM
KOHKpEeTH3allii BUXIIHUX JaHUX Ta crnoco0y JAEeMOHCTpalli JUCIUIUTIHAPHUX
pe3yIbTaTiB HAaBYAHHS.

3aco0u miarHOCTUKHU (KOHTPOJIBHI 3aBIaHHS) IS TIOTOYHOTO Ta ITiICYMKOBOTO
KOHTPOJIIO TUCIUTIIIHU 3aTBEPIKYIOTHCS Kaeaporo.

Bunu 3aco0iB 1arHOCTUKM Ta TMPOIENyp OIIHIOBAaHHS /JIs MOTOYHOTO Ta
MiJICYMKOBOTO KOHTPOJIIO TUCITUTIIIHYU TIOJIAHO HIDKYE.

3acobu diaznocmuku ma npoyedypu ouiHI06aAHHA

MNOTOYHUI KOHTPO.Ib HIJICYMKOBHI KOHTPO.JIb
HaBYaJIbHE . 3aco0u Iponeaypn . 3aco0u e
3aHATTH AiarHOCTHKH AiarHOCTHKHU
JeKuii KOHTPOJIBbHI BUKOHAHHS BU3HAYCHHS
3aBIaHHS 32 3aBJIaHHS ITi]] Yac CepeTHbO3BAKECHOTO
KO’KHOIO TEMOIO | JICKIIi Ex3amen pe3yNbTaTy MOTOYHHUX
NPaKTUYHI | KOHTPOJIbHI BHUKOHAHHsI 3aBJ[aHb |OlIeTH KOHTPOJIB;
3aBIaHHS 32 i1 9ac MPaKTUIHUX
KO)KHOIO TEMOIO | 3aHSTh BUKOHAHHS 3aBJaHHS 1]
qac ek3aMeHy 3a OakaHHIM
CTYZICHTa

Ilimx 4Yac TOTOYHOrO KOHTPOJIIO JICKIIMHI 3aHATTS OIIIHIOIOTHCS IUISTXOM
BH3HAYCHHS SKOCTI BUKOHAHHS KOHTPOJbHUX KOHKPETH30BaHUX 3aBJaHb. [IpakTryHi
3QHSATTS OINHIOIOTHCS SIKICTIO BHKOHAHHS KOHTPOJBHOTO a00 1HIWMBIAYaJIbHOTO
3aBJIaHHA.

KinekicTe OaiiB 3a peUTHHTOBOIO IIKAJIOK, IO MOXE OTpUMATH CTYJICHT 3a
pe3yibTaTaMu TOTOYHOIO KOHTPOJIIO, CKiIajnae He Ouibiie 60, 3a pe3yibTaramu
icuty abo nudepeniiioBaHoro 3aimiky — 40 6ais.

3a HasBHOCTI PIBHS PE3yJIbTaTiB MOTOYHUX KOHTPOJIB 3 YCIX BHJIIB HABYAIbHUX
3aHATh He MeHme 60 OaniB, MIJICYMKOBHM KOHTPOJIb 3IACHIOETHCS MHUISIXOM
BH3HAYCHHS CEPEIHHO3BAXCHOTO 3HAYCHHS ITOTOYHHMX OIIHOK.

Hesanexxno Bim pe3ynbTaTiB MOTOYHOTO KOHTPOJIO KOXKEH CTYIEHT I Yac
€K3aMEHy Ma€ TpaBO BUKOHYBAaTH 3aBJaHHS, [0 OXOIUIIOIOTH  KITFOUOBI
JTUCITUTUTIHAPHI pe3yIbTaTH HaBYaHHS.

KinbkicTh KOHKpPETHM30BaHUX 3aBAaHb €K3aMEHy I[IOBMHHA BIATOBIIATH
BIJIBEICHOMY 4acy Ha BHKOHaHHS. KimbKiCTh BapiaHTIB OUJIeTIB Mae 3a0e3MeuuTd
1HIMBIAyasi3alliio 3aBIaHHS.



3HaueHHs OLIIHKW 32 BUKOHAHHS €K3aMEHY BH3HAYAETHCS CEPEAHBOIO OIL[IHKOIO
CKJIaZIOBUX (KOHKPETU30BAaHUX 3aBJaHb) 1 € OCTATOUYHUM.

Kpwurepii

PeanbH1 pe3ynbraru HaBYaHHS CTYACHTa 1ICHTHU(IKYIOTHCS Ta BUMIPIOIOTHCS
BIJIHOCHO OYIKYBaHHUX ITi/I YaC KOHTPOJBHHUX 3aXOJIB 3a JOIMOMOTI0I0 KPUTEpIiB, IO
OMKCYIOTh JIii CTyJEHTA IS JEMOHCTPAIIil IOCATHEHHS PE3yJIbTaTiB HaBUaHHS.

Jlns  OIiHIOBaHHS BHUKOHAHHS KOHTPOJIBHMX 3aBlaHb MiJ dYac IOTOYHOTO
KOHTPOJIIO JICKIIHHUX 1 MPAKTHYHUX 3aHATh B SKOCTI KPUTEPis BUKOPHUCTOBYETHCS
KOe(IIIEHT 3aCBOEHHS, 110 ABTOMATHYHO aJIallTy€ MOKA3HHUK OI[IHKHU JI0 PEHTHHIOBOI
IIKAJIH:

Oi= 100 a/m,

J€ @ — 4YUCIO NpaBWJIBHUX BIAMNOBIAEH a00 BUKOHAHMX CYTTEBHUX OIEpalin
BIIMOBIJTHO /IO €TaJIOHY PIIIEHHS; M — 3arajbHa KUIbKICTh 3allUTaHb a00 CyTTEBUX
orepauiid eTaJoHy.

[HauBiMyanpHI 3aBIaHHS Ta KOMIUIEKCHI KOHTPOJBHI POOOTH OIIHIOIOTHCS
€KCIIEPTHO 3a JOTIOMOIOI0 KPUTEPIiB, IO XapaKTEPU3YIOTh CIIIBBIJIHOIICHHS BUMOT
710 P1BHSI KOMIIETEHTHOCTEH 1 MOKa3HUKIB OLIIHKU 32 PEUTUHIOBOIO IKAJIOHO.

3MICT KpUTEPIiB CIIUPAETHCA HA KOMIIETEHTHICTHI XapaKTEPUCTUKU, BU3HAUYECHI
HPK n1a 6GakanaBpchKoro piBHs BULIOI OCBITH (ITOAAHO HUXKYE).

3azanvHi Kpumepii 00CACHEHHA Pe3)Ibmamie HA8UAHHA 014 8-20
Keanighikauiitnozo piensa 3a HPK

InTerpabHa KOMIETEHTHICTBL —  3JIaTHICTb  pO3B’A3yBaTH  CKJIAJHI
cCHemiagi3oBaHl 3aJayl Ta MPAaKTHUYHI MpoOJEMU Yy TNEBHIM ramy3i npodeciiHol
JiSTbHOCTI @00 y Tpolieci HaBYaHHS, 110 nepeadadae 3aCTOCYBaHHS MEBHUX TEOpId
Ta METOMAIB BIANOBIAHOI HAayKh 1 XapaKTepU3YeTbCd KOMIUIEKCHICTIO Ta
HEBU3HAYCHICTIO YMOB.

Jeckpunropn HPK BuMoru 10 3HaHb, yls?im,, I.COMyHiKaII.i'l', aBTOHOMHOCTI HOK.EIZ}HI/[K
Ta BiINOBiIAJBLHOCTI OI[iIHKH
3nanns

¢ CIIeIiani3oBaHi Binnosings BigMiHHA — IpaBUIIbHA, OOTPYHTOBAHA, 95-100

KOHIENTYalbHI OCMHCIICHA.

3HaHHS, HaOyT1 y XapakTepHu3ye HasiBHICTb:

npolieci HaBYaHHS - cremniaixi3oBaHUX KOHIENTyalIbHUX 3HaHb HA PiBHI

Ta/abo mpodeciiiHol HOBITHIX JJOCSITHECHD;

AISUTBHOCTI Ha PiBHI - KPUTHYHE OCMUCIICHHS PoOJIeM y HaBYaHHI Ta/abo

HOBITHIX JIOCATHEHb, npodeciifHii AisUTPHOCTI Ta HA MEXI1 IPEIMETHUX rairy3ei

SAKI € OCHOBOIO JUJIs BinnoBine MicTUTh HErpyOi HOMHJIKH 200 OITUCKH 90-94

OpHTIHATLHOTO BiimoBias npaBHibHA, ajle Ma€ IEBHI HETOYHOCTI 85-89

MUCJICHH Ta BinnoBine npaBuiibHA, ajie Ma€ MEBHI HETOUYHOCTI 80-84

1HHOBAIIHHO HEJIOCTaTHLO OOTPYHTOBAHA




Bumoru 10 3HaHb, yMiHb, KOMYHiKallii, ABTOHOMHOCTI

IMoxka3zHuk

Heckpuntopu HPK . . . .
Ta BiiNoOBiTaIbHOCTI OLHKH
JISUTBHOCTI, 30KpeMa B | BinnoBine nmpaBuiibHa, ajie Ma€ MEeBHI HETOYHOCTI, 74-79
KOHTEKCTI HEJIOCTaTHBO OOTPYHTOBAHA Ta OCMUCIICHA
JOCITI THUIBKOT Binnosine ¢pparmentapHa 70-73
poboTu; BianoBiags 1eMOHCTPY€E HEUITKI YSABJICHHS CTYJEHTA PO 65-69
+ KpUTHYHE 00’€KT BUBYCHHS
OCMHUCIIEHHS Npo0JIeM | PiBeHb 3HAHD MiHIMAJIBHO 33 J0BUIbHHIMA 60-64
y HaB4YaHHi Ta /abo PiBeHb 3HaHb HE3aJOBLILHUN <60
npodeciitHii
JUSIIBHOCTI Ta HA MEX1
HpEIMETHUX Taly3ei
Yminnn
¢ PO3B’sI3aHHS BianoBiapr XxapakTepusye yMiHHS: 95-100
CKJIaJTHHX 337124 1 - BUSBIISTH MPOOJIEMH;
npobiieM, Wo noTpedye | - opMyIIHOBaTH riNOTE3H;
OHOBJICHHI Ta - pO3B’s3yBaTH NpodIeMU;
iHTerpaLii 3HaHb, YaCTO | - oHORJFOBATH 3HAHHS
B yMOBax | - inTerpyBaTu 3HaHHS;
HGHOBHOI/,}_{eHOCTaTHL o). MIPOBAUTH IHHOBALIWHY JisSTTBHICTH;
inopmauii Ta - TPOBAJAUTH HAYKOBY AisTbHICTD
CYNEPCHLIMBUX BUMOT: | B 1oi s XapaKkTepu3ye yMIHHS 3aCTOCOBYBATH 3HAHHS B 90-94
¢ Hp.OBamKeHim MIPAKTUYHIN TisSUTBHOCTI 3 HETPYOUMU TTOMHUJIKAMHU
JIOCJITHUIIBKOI Ta/a0o - - -
HHOBAMHHOT BII[HOBIILI). XapaKTepH3ye YMIHHA 3aCTOCOBYBATH 3HAHHS B 85-89
. . MPaKTUYHIN JISUTEHOCTI, ajle Ma€ MeBHI HETOYHOCTI MPU
TiSTTBHOCTI — -
peaizaii oJjHi€l BUMOTH
BinnoBins xapakTepusye yMiHHS 3aCTOCOBYBATH 3HAHHS B 80-84
MPaKTUYHIN JISUTEHOCTI, ajle Ma€ MeBHI HETOYHOCTI MPU
peaizalii 1BOX BUMOT
BinnoBigs xapakTepusye yMiHHS 3aCTOCOBYBATH 3HaHHS B 74-79
MPAaKTUYHIN JISTTBHOCTI, ajle Ma€ NeBHI HETOYHOCTI MpU
peatizallii TpbOX BUMOT
Binnosizne XapakTepu3ye yMiHHS 3aCTOCOBYBAaTH 3HAHHS B 70-73
MPaKTUYHINA TISTTHHOCTI, ajieé Ma€ NIEBHI HETOYHOCTI MPHU
peaiizalii YOTUPHOX BUMOT
BinnoBine XxapakTepu3ye yMiHHS 3aCTOCOBYBATH 3HAHHS B 65-69
NPAaKTUYHINA JisUIBHOCTI IPU BUKOHAHHI 3aB/IaHb 32 3pa3KOM
BinnoBine xapakrepu3ye yMiHHS 3aCTOCOBYBATH 3HAHHS 60-64
IIpY BUKOHAHHI 3aBJIaHb 32 3pa3KoM, aJie 3 HETOYHOCTSMU
PiBeHb YMiHBb HE3aIOBUTEHUIA <60
Komynikayis
+ 3po3yMijie i 3po3yMminicTh BianmoBiAi (gomosiai). Mosa: 95-100
HE/IBO3HAYHE - TpaBUJIbHA,
JOHCCCHHA BJIAaCHUX - YHCTAa,
BHUCHOBKIB, a TAaKOX - sicHa;
3HAHB Ta MOACHEHDb, WO | - Toupg;
X 0.61‘p.}/HtFOBy10T'B, M0 | - joriuna;
(baxiBIiB 1 He(l)‘aXIBI_I‘IB, - BupasHa;
30Kpema 110 ocio, sKi R —

HaB4arOTbhCA,

KomyHikariiiHa cTpaTeris:




Heckpuntopu HPK

Bumoru 10 3HaHb, yMiHb, KOMYHiKallii, ABTOHOMHOCTI
Ta BiAMOBiZaJILHOCTI

IToka3Huk
OLIIHKH

+ BUKOPHUCTAHHSA
1HO3EeMHHX MOB y
npodeciitnii
IISUTBHOCTI

- MOCJIiIOBHUH 1 HECYyIePEWINBHIA PO3BUTOK JTyMKH;
- HAasBHICTb JIOTIYHHMX BJIACHHUX CYKCHB,

- JIOpedYHa apryMeHTaIlii Ta ii BiJmOBIIHICTh
BiJICTOIOBAHUM I10JI0KCHHSIM;

- TpaBWJIbHA CTPYKTYpa BiANOBI/I (IOMOBi/I);

- MPaBWIBHICTH BIAMOBINCH HA 3aIUTAHHS;

- JIOpedYHa TeXHiKa BiAMOBIACH Ha 3alTUTAHHS,

- 3JaTHICTh POOMTH BUCHOBKH Ta ()OPMYITIOBATH
MIPOTO3UIIiT;

- BUKOPHUCTaHHS IHO3€MHHUX MOB Y mpodeciiHiit
IISUTBHOCTI

JlocTaTHs 3pO3YMLTICTh BIAMOBIII (JIOTIOBi/II) Ta TOpeYHA
KOMYHIKaIliiHa CTpaTeris 3 HE3HAYHUMHU XHOaMH

90-94

Jlo6pa 3po3yMuITicTh BiMOBiAI (IOMIOBII) Ta JOpEUHA
KOMYHIKalliifHa cTpaTeris (CyMapHO He peaii30BaHO TPH
BHMOTH)

85-89

Jlo6pa 3po3yMuITicTh BiMOBiAI (IOMIOBII) Ta JOpEUHA
KOMYHIKalliiiHa cTpaTeris (CyMapHO He peai30BaHO
YOTUPHU BUMOTH)

80-84

Jlo6pa 3po3yMminicTh BiMOBiAL (IOMOBII) Ta AOpeYHa
KOMYHIKalliifHa cTpaTeris (CyMapHO He peali3oBaHo 11’ Th
BHMOT)

74-79

3a0BiTbHA 3pO3yMUTIICT BIJMOBII (JOMOBi/I) Ta JOpEeYHA
KOMYHiKaIliifHa cTpaTeris (CyMapHO He peaii30BaHo CiM
BHUMOT)

70-73

3am0BiIbHA 3p0O3yMUIICTh BIAOBIAL (AOMOBIIL) Ta
KOMYHIKaIliiiHa CTpaTeris 3 Xubamu (CyMapHO He
pealti3oBaHo JIeB’ATh BUMOT)

65-69

3a/i0BUIbHA 3pO3YMUTICTD BIIMOBIAL (JOMOBIII) Ta
KOMYHIKalliifHa cTparerid 3 xubamu (CyMapHO He
peasizoBaHo 10 Bumor)

60-64

PiBeHp KOMyHiKallii He33aJOBUIbHUN

<60

Aemonomuicme ma 6ionogioaibHicmp

+ BIJIIOBIJAJILHICTE 3a
PO3BUTOK
npodeciiHOro 3HAHHS 1
MPAKTHUK, OLIHKY
CTpPaTEriyHOro
PO3BUTKY KOMaH]IH;
¢ 3JIATHICTH 10
MO/IaJIBIIIOTO HABYAHHS,
SIK€ 3HAYHOIO MIipOIO €
ABTOHOMHUM Ta
CaMOCTIHHUM

BigMinHe BOJIOJIHHSA KOMIIETEHI[ISIMH:

- BUKOPHUCTAHHS MPUHITUIIIB Ta METO/IIB OpraHizaii
TISIILHOCTI KOMaH/IH;

- e(eKTUBHUMI PO3MO/1] TOBHOBAXEHb B CTPYKTYPI
KOMaH/IH;

- MiJTPUMKA BPIBHOBAKEHUX CTOCYHKIB 3 UJICHAMH
KOMaH]I1 (BiJIITOBIIaJILHICTh 32 B3a€EMOBITHOCUHH );

- CTPECOBUTPUBAIICTB;

- caMOoperyJsLis;

- TpYyJOBa aKTHBHICTh B €KCTPEMATbHHUX CUTYAIIsIX;
- BHCOKMIA piBEHb OCOOMCTOr0 CTAaBJIEHHS /10 CIPABU;
- BOJOIHHS BCIMa BHIAaMH HaBYaJbHOI JiSUILHOCTI;

- HaJIeKHUU piBeHb PyH/IaMEHTAIbHUX 3HAHb;

- HaJICKHUU PiBEHb CPOPMOBAHOCTI 3arajlbHO HABYATBHHUX
YMiHb 1 HABUUOK

95-100
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Jeckpuntopn HPK BuMoru 10 3HaHb, yn?im,, l-COMyHiKaII.i'l', ABTOHOMHOCTI Hox.ammc

Ta BiNOBigaJbLHOCTI OIIHKH

VYeBHeHe BOJIOIIHHSA KOMIICTCHIIISIMA aBTOHOMHOCTI Ta 90-94

BIIITOBIAAJIBHOCTI 3 HE3HAYHUMU XUOaMU

JloOpe BOOAIHHS KOMIIETEHITISIMA aBTOHOMHOCTI Ta 85-89

BIJIMOB1TAJILHOCTI (HE peaTi30BaHO 1Bl BUMOTH)

JloOpe BOOAIHHS KOMIIETEHITISIMA aBTOHOMHOCTI Ta 80-84

BIJIMOBITAJILHOCTI (HE peaji30BaHO TPH BUMOTH )

JloOpe BOOAIHHS KOMIIETEHITIIMA aBTOHOMHOCTI Ta 74-79

BIJIMOB1TAJILHOCTI (HE peaai3oBaHO YOTUPH BUMOTH)

3a10BUILHE BOJIOJAIHHA KOMIIETEHI[IIMA aBTOHOMHOCTI Ta 70-73

BIJIMOBITAJILHOCTI (HE peaTi3oBaHoO I’ SITh BUMOT)

3a10BUIBLHE BOJOMIHHS KOMIIETEHIIAMHA aBTOHOMHOCTI Ta 65-69

BIJIIIOBIJAJILHOCTI (HE peali30BaHO IIiCTh BUMOT)

3a10BUIBLHE BOJOMIHHS KOMIIETEHIIAMHA aBTOHOMHOCTI Ta 60-64

BiJIIOBIJAJILHOCTI (piBEHb (PparMeHTapHUi)

PiBeHB aBTOHOMHOCTI Ta BiAMOBIAAJILHOCTI HE3A0BIIbHUAN <60

7/ ITHCTPYMEHTMU, OBJIAJHAHHS TA IPOI'PAMHE 3ABE3INEYEHHSA

TexHiyH1 3aCO0M HAaBYaHHS.
Jucranmiiaa miatdopma Moodle.

8 PEKOMEHIOBAHI JUKEPEJIA ITH®GOPMAIIIT

1. TlogaTkoBuit KOJEKC Ykpainu URL:
http://zakon5.rada.gov.ua/laws/show/2755-17

2. Anexceee B.M. Crpykrypu myOmi4HOTO yHOpaBiiHHA B  YKpaiHi:
rpoMajiiBchbKi paau. — Yepnisui : TexHoapyk, 2014. 76 c.

3. baumnceka K.B. [lepxaBHe ynpaBiiHHs, IJIaHYBaHHS, (piHAHCH: MOHOTpadis
— Opeca: OPIAY HAJZLY, 2018. 228 c.

4. Boosenko C.M. IlyGmiuHe aaMiHICTpyBaHHA (TEOPETHYHI TOJOXKEHHS,
npiopuTeTH, HanpsMuU peanizaiii). onorpadis. Yepniris: YIIEY, 2012. 260
C.

5. . Kyi6iga B.C, Kapnenko O.B., [lyna A.B. Iudopmariiino-komyHiKaTuBHA
JUSTBHICTD OpraHiB MmyOmiuHo1 Biaau : MmoHorpadis . 2018. 364 c.

6. [lyOmiuHe ympaBmiHHS Ta aaMIHICTPYBaHHS B yMOBax 1H(OPMAIIIHOTO
CYCIIUIBCTBA: BITYM3HSIHUM 1 3apyODKHUN JOCBiA: MOHOTrpadis / 3a 3ar. pen.
C. Yepnora, B. Boponkosoi, B. banaxa, O. Cocnina, Il. Xykayckaca,
1. Beaituxapar, P. AuaprokaiiteHe; 3amopis. epsK. iHxK. akaj. — 3amopiKKs:
31IA, 2016. 606 c.

7. KomyHsikanii B my0iiyHOMY yIIpaBiIiHHI: aCIEKTH OpraHi3aliiHol KyJIbTypH
Ta A1JI0OBOTO CIUJIKY- BaHHSA : HaBY. noci0. / ykiaa.: ['omoBckka B. A. Ta iH.
— Kuis : K.I.C., 2016. 130 c.

8. Komynikanii y aep:kaBHOMy ynpaBiiHHI: HaBY. noci6. / O.b. Koportuu.

11



http://zakon5.rada.gov.ua/laws/show/2755-17

X.: Bug-Bo XapPI HAJTY “Marictp”, 2012.

9.Xomnox O.M. Komymnikariiiai Texnosorii [Texer] niapyuank / O.M.Xomnox K.:
«Ilentp yaboBoi mirepatypm». — 2013. — 211 c.

10.Trenholm S. Interpersonal Communication / S. Trenholm, A. Jensen. N. Y. :
Oxford University Press, 2008. 442 p.

11. Hickson M. Nonverbal Communication: Studies and Applications / M.
Hickson, D. W. Stacks, N.-J. Moore. Los Angeles, Calif. : Roxbury Pub., 2004. 503

p.

12



