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PEDEPAT

[TosicHroBanbHa 3amucka: 82 cropiHok, 10 pucyHkis, 19 tabmuis, 31 mrepeno,
3 IOJaTKH.

OO0’€eKT MOCHIKEHHS: YIPABIIHHS MISUTBHICTIO ToTeo “OcTpiB cKapOiB”, 110
po3TamoBaHuil B cMT KupuiBka.

Mera: 3a6e3neuntu Ha 00’ekTi nocuimkenns CIIIIP nporHo3yBaHHS mONUTY
Ha TOCIAYTH TOTEII0 Ta ONTHUMI3allii I[IHW HOMEPIB IUISIXOM PO3IMOJLIY >KHTJIOBOTO
(GhoHIY TOTETI0 MK KaTeropisiMd HOMEPIB.

[IpeameT pocaimkeHHs: po3poOKa CUCTEMHU MIATPUMKH IPUUHSTTS PIllICHb JJIs
MOHITOPHUHTY JISUIBHOCTI MIAIPUEMCTBA 3 METOIO ONTHUMI3aIlil HOTO IIHOYTBOPEHHS.

B po60Ti BUKOPUCTOBYIOTHCSI METOJIM CTATUCTUKH, IPOTHO3YBaHHS HAa OCHOBI
perpeciifHoro aHalizy, METOJ] 3aCTOCYBaHHS €KCIIEPTHUX 3HAHb JI0 MOOYA0BH 1HTEIIE-
KTyaJbHUX CHCTEM, METOJ aHali3y l€papXii JJs BU3HAUEHHs CTpaTerii peKiIaMHOi
KaMIIaHii.

B po60T1 nocTaBieH1 HACTYITHI HAyKOBI Ta MPaKTUYHI 3a/1ay4l:

- aHaNi3 CTPYKTYpU OO0’ €KTY NOCTIHPKEHHS 3 METOK BU3HAUECHHS MPEIMETHOL
o07acTi Ta mpoOJeMH, 10 BUPIIITYETHCS;

- OOIrpyHTYBaHHS METO/IIB pO3B’sI3aHHS IMOCTABJICHUX 3a]1a4;

- po3po0Ka BUMOT /10 CTPYKTYpU Ta aJITOPUTMY POOOTH CHUCTEMHU MiATPUMKH
npuitHaTTs pimens (CIIIP), mo nmporHo3ye momurt Ha MOCIYTH TOTENIO Ta peali3ye
MPOLIETypHU 1IIHOYTBOPEHHS;

- BHUOIp HaMKpalmux yOpaBIiHCHKUX PIIEHB ISl aHTUKPU30BOTO YMIPABIIIHHS
roreneM (BeJACHHS peKIaMHOI KaMTIaHii).

B xoni BukoHaHHS poOOTH OyNU OTpUMaH1 pe3yJbTaTH, 110 MAalOTh HAYKOBY
HOBU3HY:

- BIEpIIE 3aCTOCOBAHO CHCTEMY MIATPUMKH MPUUHATTS pILIEHb Yy CKJIal 1H-
dbopmarliitHoi cuCTeMH AJi MPOTHO3YBAaHHS MOIMUTY HAa MOCIYTH TOTENI0 Ta ONTHUMI-
3al1lil CUCTEMH BapTOCTI TOTEIbHUX HOMEPIB,

- BIEpLIE 3alpONOHOBAHO METOJ| ONTHMI3alli CUCTEMH BapPTOCTI TOTEIBHUX
HOMEpIB HUISIXOM MEPepPO3NOIITy KUTIOBOTO (OHIY 3aMICTh 3MiHU 0a30BOi I[IHU
HOMEPIB.

[IpakTyHa IHHICTE POOOTH .

- po3polIIeHO CTPYKTypy Ta anroputmy podotu CIIIIP, mo nporHo3ye momur
Ha TIOCIIYTH TOTEJII0 Ta BUKOHYE IIIHOYTBOPEHHS B CKJIAJI 3arajabHOi 1H(POpMAITHOT
CUCTEMH T'OTEJNIO;

- 3ampOIOHOBAHO AJITOPUTM BHOOPY HAMKpaIIMX YHIPaBIIHCHKHUX PIIIEHB IS
AHTUKPU30BOTO YIIPABIIHHS TOTEJIEM B XO/1 MPOBEJCHHS PEKIaMHOT KaMIIaHifi,

- PO3paxoBaHO €KOHOMIUHY €(DEKTHBHICTH 3alPONOHOBAHUX PIIIEHh HA TIPHUK-
Jajil mornepenHix nepiofiB. OuikyBaHa €KOHOMIisS KOIITIB BiJl 3allpONIOHOBAHUX Pi-
meHb — 0yin3bko 140 THC. TPH. Ha PIK.

[IPUMHATTS PIIIEHD, IHOOPMAIIMHA CUCTEMA, OIITUMI3ALIL,
[TOIIUT, PO3IIOALJI, BUBIP CTPATETIII, TOTEJIb, TYPU3M, PEKJIAMA, PE-
HTABEJIBHICTb



THE ABSTRACT

Explanatory note: pages, figures, tables, annexes, sources.

The object of this research work is management of the Treasure Island Hotel
activity, that is located in the Kirilovka urban village.

The purpose of this research work is to provide the forecast of demand for
hotel services and optimization of room prices on the DSS study object by dividing
the hotel housing stock among the room categories.

The subject of this research work is the decision support system development
for business activities monitoring to reach optimized price formation.

The research work includes the using of statistics methods, forecasting based
on regression analysis, the method of expert knowledge applying for expert system
development, the analytic hierarchy process to determine the advertising campaign
strategy.

The following scientific and practical problems are stated in the work:

- the research object structure analysis for the subject area determination and
the problem statement to be solved;

- foundation of the chosen methods for the stated problems solving;

-the structure and algorithm of DSS the requirements development for
providing hotel services demand forecast and implementing price formation
procedure;

-to choose the best management solutions for crisis management hotel
(advertising campaign).

In the course of this research work were obtained for the first time the
following results:

-a DSS was included into informational system for hotel service demand
forecasting and pricing system of hotel rooms optimizing;

- it has been proposed method of the hotel room pricing system optimizing by
redistributing the housing stock instead of changing the basic room fee.

The practical value of this research work:

- it has been developed the structure and algorithm of the DSS requirements
development, which provides hotel services demand forecast and implements price
formation procedure;

- it has been proposed the algorithm of the best management decisions choice
for the hotel crisis management during the advertising campaign

Economic efficiency of the proposed solutions is calculated on the example of
previous periods. Expected cost savings from the proposed solutions - more than 140
thousand UAH for a year.

Key words: DECISION MAKING, INFORMATION SYSTEM,
OPTIMIZATION, DEMAND, DISTRIBUTION, STRATEGY CHOICE, HOTEL,
TOURISM, ADVERTISING, PROFIT.



