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PEDEPAT

[TosicHroBanbHa 3amucka: 106 c., 22 puc., 38 Tabu., 7 momartkis, 19 mxepern.

06 ’exm docniddcens: MisnbHICTD mignpuemcTBa TOB «JlakTy.

Ilpeomem oOocnioxcenb: METOAM 3 CHCTEM MIATPUMKH MPUHHATTS pIIICHb Ta
iH(opMalrliitHi cucTeMHu B MpoIeci BUOOPY HOBOTO 0O0JIaIHAHHS Ta CTBOPEHHS €KCIIEPTHOI
CUCTEMHU JJIs MOKPAIIECHHS SKOCTI KIIIEHTCHKOTO OOCITyTrOBYBaHHS.

Mema Oocniodxcenv: TOKpAIEHHs €(PEKTUBHOCTI POOOTH MiANPUEMCTBA IMLISAXOM
3MiHM OOJaJHAHHS, MIJABUIICHHS SKOCTI KIIE€HTCHKOrO OOCIYTrOBYBaHHS IUISIXOM
BIIPOBA/KEHHSI €KCHEPTHOI CUCTEMH IJisl MiI00pPY ONTHUMAIBHOIO PEKIAMHOrO HOCIS Ta
IPOTHO3YBaHHS 3pOCTYy MPUOYTKY KOMIIAHIi Micis 3MiHM OOJIaHAHHS 3 BUpPAXyBaHHAM
TEPMIHY OKYITHOCTI IPUI0aHHS.

Y cneyianonomy po30ini TPOBENEHO CHUCTEMHUM aHami3 o00’ekTa, MoOyJa0BaHa
dyHKIIOHATBPHA MOJENb CHCTEMH, a TakoX 11 jexkommosuiii. Jins BuOOpYy HOBOTO
oOnagHaHHS BHUKOPUCTAHO METOJl aHaji3y lepapxid, Mid madopy ONTHUMAIbHOIO
pPEKJIaMHOTO HOCisl MOOyJOoBaHAa eKCIepTHa CHCTeMa, a [Jisl MPOTHO3YBaHHS 3POCTY
npuOyTKY BUKOPUCTAHUN METOJI KOB3HOT CEPEIHBOI.

Ilpaxmuuna yinnicms OTPUMAHHUX PE3YJIBTATIB MOJSITAE y TOJETIICHHI MPOIEeCy
BUOOpPY HOBOTO OOJIAJHAHHS, a TAKOX TMOKPAIIEHHI $SKOCTI OOCIyrOoBYBaHHS KIIIE€HTIB
IUIIXOM BITPOBA/IKEHHS €KCIIEPTHOI CUCTEMHU.

CHUCTEMM HIITPUMKU ITPUMHATTS PIIIEHB, 3AJJAUYA BUBOPY, METO/I
AHAJIIRY IEPAPXIN, EKCIEPTHI CUCTEMMU, IHTEJIEKTYAJIbHI CHUCTEMU,
PO3PAXYBAHHSI TEPMIHY OKVYIIHOCTI, METOJI KOB3HOI CEPEJHLOI,
METO/Jl XOJIbTA-BIHTEPCA, AJAIITUBHE 3IJIAJUKYBAHHA, 3BAXEHA
KOB3HA CEPEJIHAI.



SUMMARY

Explanatory note: 106 p., 22 pics, 38 table, 7 annexes, 19 sources.

Object of research: the activity of the LLC “JIaiit”.

Subject of research: methods of decision support systems and information systems in
the process of choosing new equipment and creation of an expert system for improving the
quality of customer service.

The purpose of the research: to improve the efficiency of the company by changing
the equipment, improving the quality of customer service by introducing an expert system
for selecting the optimal advertising media and forecasting the growth of company profits
after the change of equipment including the payback period of the acquisition.

In a special section, a systematic analysis of the object has been carried out, a
functional model of the system is constructed, as well as its decomposition. To select a new
equipment, a hierarchy analysis method was used, an expert system was built to select the
optimal advertising medium, and the method of moving average was used to predict profit
growth.

The practical value of the results obtained is to facilitate the process of choosing new
equipment, as well as to improve the quality of customer service through the introduction of
an expert system.

DECISION SUPPORT SYSTEMS, THE CHOICE PROBLEM, HIERARCHY
ANALYSIS METHOD, EXPERT SYSTEMS, INTELLIGENT SYSTEMS, THE
PAYBACK PERION CALCULATING, THE MOVING AVERAGE METHOD, THE
HOLT-WINTERS METHOD, ADAPTIVE SMOOTHING WEIGHTED MOVING
AVERAGE.



