
MiHicTepCTBO OCBÍTH i HayKH y kpaïHu 
HauioHalbHHn TexHi4HH yHiBepCHTeeT 

HinpoBCbKa noniTexHika» 

Paky1bTeT iHÒOpMauiÄHHX TeXHOTOr*H 
(haxy1bTeT) 

Kadepa cuCTeMHoro aHani3y Ta ynpaBiiHHA 
(noaHa H2382) 

IOACHKOBAJIbHA 3AIHCKA 
KBaiidiKauiÄHoi po6oTH CTyneHa MaricTpa 

TIpyaHiKOBa Iuni Bo1o1HMHpoBH4a 
124M-20-1 

CTynenTa 
aKaeMino> Tpyna 

cnenianbHOCTi_ 124 CHCTeMHHi aHaii3 
1a TeMy: «KoMInJieKCHHÍ aHaii3 Ta oITHMÍ3auis613Hec ipoueciB Ha ipHKJIani 
KOMI1aHii «BQ CONCEPT» 

Ouinka 3a uka.1o 
pissnme, iniuiain pe#rHHroBOO iHCTHTYuiäno

liannc KepinnukH 
KBaicpikauiänof K.m.M., doyenm. 

po6oTH 

po3ainiB: 
THdopmauiHHo- 
anaiiTHHH 
CneuianbHHM 

de A.rexcec6 O.M 

A. 71. H., doyeum. 7S A.nerccc6 O.M. 
.m.H., doyenm. 

A.excecs O.M 
d.m.H., npod. 

Mopo3 6. 
.-M.H., Xou 's* 

T.B 

7 
po3ain 

PeueH3eHT goopetEE 
HopMOKOHTpO.Mep 5 9O/C 

AHinpo 
2022 



2 

3ATBEPIKEHO:
3aBiayBa4 kadeapH 

CHCTeMHOrO aHani3y 
Ta ynpaBTIHHA 

Kennak.T.A. 
hiac) (npi3BHue. iniuiain) 

2 2022 poky 

3ABIAHHA 
Ha KBanidpikauiäay po6oTy 

CTyneHs Marierpa 
(Maricrpa) 

eTYAeHTa IpyiHikoBa Luni Bo101HMHpOBHva akaieivHoi rpynn 124m-20-1 
(ipiswHuue Ta iniuiam) (1uHepp) 

cneuianbHoCTi- CHCTeMHH ananis 
3a ocBiTHbo-npodeciäno0 nporpamoo « 124 CHCreMHHÅ aHais » 
Ha TeMy «KomiinekCHHi aHai3 Ta oITHMi3auia Qi3HeC npoieciB Ha npHKna/ni 
KOMI1aHi BQ CONCEPT> 
3aTBepkeHy HakasoM pexTopa HTy «lHinpoBcbKa noairexHiKa» Bia No1036-c Bia 10.12.2021 p. 

Pouin 3MiCT Tepmin 
BHKOHAHHS 

Indopmauidno- 
ananiTHHHi 

IlpoBeneHHa 
npoueciB 
cnaókHx 

6i3Hec anani3y 
CHIDHHX i 

KOMILIeKCHoro 

KOMIaHi, BHABTeHHA 
20.10.2021 CTopiH, npoueciB, a Tako* AKI 

norpeQyOTb OIITHMi3auï uH aBTOMaTH3aui. 
BnpoBanKeHHA 
3a6e3neveHH« 

CneuiaIbHHÅ CTopOHHboro nporpaMHoro 
BHYTPiIHi npouec 

oTHMI3auii nianpHemCTBa. 
aBTOMaTH3auii 6i3Hec-npoueciB, mo noTpeQykoTb 
Uboro. IlpoBeIeHHA aHanizy BLHBy oITHMisauiï
Ta aBTOMaTH3ai 6i3Hec-npouecis Ha kIOTOBi 

noka3HHKH CHEKTHBHOCTI KOMIiaHiï. 

BHKOHaHHa Ta 

20.12.2021 

3aBaaHHA BHIaH0 ArekceeB O.M. 
(nianne kKepiBHHKa) (npisBIe, iHiuiaiw)

ara BHnaui 01.09.2021

Aara nonauna 1o ek3aMeHauiHnoï komicii 19.01.2022

NpunaTO AO BHKOHaHH IpyAHiKOB I.B. 
acetyaeHTa) (npisBHne, iniuiam) 



3 

PEDEPAT 

TloaCHOBaJibHa 3anHcka: 92 c., p., 12 Ta6JI., 1 AonaTKiB, 46 IKepen. 
00'eKT AOCniMKEHHA -6i3Hec-npouecH KOMI1aHiï "BQ Concept", AOcILIKeHH, 

oTHMI3auis Ta aBTOMaTH3aLiA AKHX BIAPyBaTHMeTbCA 3a AOmOMOroro 

pi3HOMaHITHOrO porpaMHOro 3aõe3ieueHHA Ta iHTerpauiï THX YH iHIAX 
iHCTpyMeHTIB 06poPKH AaHHX y B*e icHy1OTe cepepoBHIe.

lIlpeameT AOCniIKeHHA - OCHOBHi 6i3Hec-upouecn "BQ Concept".
MeTOO 6akanaBpcbko? pooOTH e po3poóka pekoMeHAauin 

BAOCKOHaieHHA 6i3Hec-npoueciB KOM1aHï "BQ Concept".
MeToAH AOCTiIKeHHA:

B iHdopMauiHHo-aHaniTHYHOMY po3ALTI HaBejeHO aHaii3 o6'eKTy 

AOCiKEHHA Ta KJIOYOBMX poóieM Ha HbOMy. IlocTaBJiEHi 3anaui AocJIiIKEHHA Ta 

oôpaHo koHIJemii ix po3B'13aHHA. 

y cienianbHOMy po3aini cHopMOBaHO 6i3Hec-noriky Ta iHCTpyMeHTH 

aBTOMaTH3auiï ta oITHMi3auiï õi3Hec-nponecis Ha nianpHeMCTBÍ "BQ Concept", 
3amponoHOBAHO MexaHi3M peani3anii asTOMaTH3auiï Ta orrTHMisauiï. 

IpakTHHHe 3Ha4eHHS AOCiIKEHHI nOIArae y BuKopHCTaHHi orpHmaHux 

HaykoBHx pesynbTariB UIA BnpireHHs npHKTaAHHX 3aBIaHb Ha nianpneMCTBi "BO 

Concept" 
KO4OBi cJOBa: ABTOMATH3ALUA, OITIMI3ALUA, BI3HEC-IIPOLEC, 

CHCTEMA, MAPKETMHT, MEXAHI3M, AHAJII3, ETAII. 



3MICT 

BCTYI. 

PO3JI1 

TEOPETMYHA YACTHHA.. 8 

1.I CyTHiCTb Ta BHAn 6i3Hec-IipoueciB.. s a 

1.2 Oco61HBOCTi Ta ckiia10Bi aHani3y 6i3nec-npoueciB. . 9 

PO3JJI 2.. ..43 

METOJM OrTTMMI3ALuÍ TA ABTOMATH3AIUul B13HEC IPOLECIB.. .43 

2.1 OnTHMi3alli« Ta astomaTH sauiR 6iHec npoueciB.. ,43 

2.2 IucipymcHTW awToMaTH aun ra oTHMI aui Oi mee npouecin ..67 

PO3JJI 3 .. 74 *W*** +*** 

KOMIUIEKCHHÀ AHAJII3 TA OTTHMI3AIUA BI3HEC-IPOLLECIB HA 

IPHKIIAJI "BQ CONCEPT".. . 74 *** ****** ********* 

3.1 Nepeik norOHHUX PLICHb Ta MCxaHI3MIB. 74 JB... 

3.2 OnTHMBAUiA Ta aBtoMaTH3AUIR nOTOHHX pillleHb Ta MexaHi3MIB KOMI1aH... 80 
BHCHOBKH, 90 sa 

CICOK BIHKOPHCTAHHX ITKEPEJ .92 ***** 

1OATKI1... .96 



{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

