CEKIIA — ABTOMOBSLIbHUU TPAHCIIOPT

YK 658.286:164

KOnin /1.1O., 3100yBau BHIIOiI OCBiTH cneniajabHocTi 275 TpancnmopTHi TexHoJiorii (Ha
aBTOMOOJILHOMY TPAaHCIIOPTI)
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(Hayionaneruti mexniunuil ynigepcumem «/[Hinposcvka nonimexuika», m. [{uinpo, Yxpaina)

THHOBAIIIMHI HIJIXOIU 10 OPTAHI3AIIL TPAHCIIOPTHUX NNEPEBE3EHD:
HIABUIIEHHA E@EKTUBHOCTI, BE3IIEKH TA
KOHKYPEHTOCITPOMOXHOCTI KOMIIAHIN

Y cyyacHMX yMOBax pO3BUTKY PHHKY 30yTy Ta pPO3MOAUTY MPOIYKINI KOMIIaHii
CTUKAIOThCS 3 UHWCICHHUMH BUKJIMKAMH, TOB’SI3aHUMHU 3 OPraHi3alliel0 TPAHCIIOPTHHUX
nepeBe3eHb. Bubip BHIY TpaHCHOPTY, TUIYy TPAHCHOPTHOIO 3aco0y, a TaKkoX METOMIB 1
TEXHOJIOTIH TEepeBe3eHHS € KPUTUYHO BAXKIMBAMHU [UIS 3a0e3rnedeHHS e()eKTHBHOCTI
JOTiCTUYHUX TporeciB. OCKIIbKA TPAHCIOPTHI BUTPATH CTAHOBISATH HE MEHILE MOJIOBUHU
3arajbHUX JIOTICTUYHUX BUTPAT, TPAMOTHE YMPABIiHHSA [MMH acleKTaMu Oe3MocepeIHbO

[1-3].

ABTOMOO1TIbHI BaHTaXH1 NIEPEBE3CHHS, HE3BAXKAIOYH HA iX MOIIUPEHICTh, 3AIUIIAIOTHCS
CKJIQJIHUM 1 0araTOKOMIIOHEHTHUM IipouiecoM [4]. BoHM BUMararoTh He JIHIIE PETCIHLHOTO
IUIaHYBaHHS, a ¥ 37aro/KeHoi KOOpAMHALIl MIXK yciMa y4aCHUKaMH JIaHLIora OCTa4yaHHs, a
TaKOXX BHCOKOI BIMOBIZaTbHOCTI 3 OOKy mepeBi3HMKA. Bubip HanmiiiHOI TpaHCTIOPTHOI
KOMIaHii, SKa BOJOJI€ CYy4YaCHHMMH TEXHOJOTiSIMH, JOCBIIOM 1 pecypcamu, € 3amopyKoro
0e3neKy BaHTaxy 1 CTa0LIbHOTO PO3BUTKY O13HECY.

Jns  nmocsrHeHHs MakcUMaidbHOI e(EeKTHBHOCTI Ta MiHIMI3amii BHUTpaT Ha
TPaHCHOPTYBAHHSI CJIi/I BpaXOBYBaTH HU3KY KJIIFOUOBHX ACIEKTIB:

1. PerenbHe TulaHyBaHHS MapuIpyTy. Bu3HaueHHsS ONTUMaIBHOTO MapIIPYTy 3
ypaxyBaHHSIM OCOOJMBOCTEH BaHTaxy, JJOPOXKHIX YMOB, TpPAaHCIOPTHUX 3aco0iB 1
HOPMAaTHUBHUX BUMOT € OCHOBOIO YCIIIIHOI AOCTaBKH. Bukopucranus cydacHux cucreMm GPS-
MOHITOPHHTY Ta aHAJITUKU JT03BOJISIE ONIEPATUBHO KOPUTYBaTH MapUIpyTH, YHUKATH 3aTOPIB 1
3HMXKYBATH 4ac y J1I0po3i.

2. 3abe3neueHHs Oe3MeKH BaHTaXy. BiAMoBIHICTh TPAaHCIIOPTHUX 3acO0IB 1 YIIAaKOBKH
MDKHapOJAHHUM 1 HalllOHAIbHUM CTaHAApTaM rapaHTye 30€peKeHHs BaHTaXXy Ta MiHIMi3allio
PH3UKIB TOMIKO/PKEHB ITi]T Yac MepeBe3eHHs. BIpoBamkeHHsT CHCTEM KOHTPOITIO TEMITEPaTypH,
BOJIOTOCTI Ta IHIIMX MapaMeTpiB J103BOJISAE 3a0€3MEUNTH HaJIeKHI YMOBH JJs cHelM(pIuHUX
BHU/IIB BAHTaXIB.

3. CkopoueHHsi 4yacy JoctaBku. OmnrTumizanlis JIOTICTUYHUX MPOLECIB, BKIIOYAIOUU
aBTOMAaTH3aIlil0 0OpOOKHU 3aMOBJIEHb 1 BUKOPUCTAHHS IHTETPOBAaHUX 1H()OPMALIIMHUX CHUCTEM,
JI03BOJISIE 3MEHIIUTH Yac TPAHCIOPTYBaHHSA 1 MiJABUIIUTH ONEPAaTHBHICTH OOCIYrOBYBaHHS
kJieHTIB. Lle cripusie mBuamoMy 060poTy TOBapiB 1 30UIBIIEHHIO OOCSTIB MPOIaXKiB.

4. JloTpuMaHHs MHUTHHMX MpoLeaAyp 1 peryiasTopHux Bumor. [lpu MiKHapoaHHUX
MEPEBE3EHHAX BAXJIMBO CBOEYACHO OQOPMIISITH BCl HEOOX1JHI JOKYMEHTH, TOTPUMYBATHCS
MICIIEBHX MpaBUJI 1 CTAHAAPTIB, 1110 3a0e3neuye Oe3nepediitHui pyX BaHTaXiB uepe3 KOPJIOHH.
BukoprcTaHHs €JIeKTPOHHUX CUCTEM MHUTHOTO O(DOPMIICHHS CIIPHUsIE TIPUCKOPEHHIO MPOIEAYP
1 3HM)KEHHIO PU3HKIB 3aTPHUMOK.

5. EdpextuBHA B3aemomis y4YacHUKIB JlaHIora moctadanHs. [locTiiHuit 0OMiH
iHpOopMaIli€l0 MK BaHTKOBIANPABHUKOM, TIEPEBI3HUKOM 1 OTpUMYyBaueM J03BOJISIE
OTIEPAaTUBHO pearyBaTH Ha 3MIHM, ONTHUMI3YBAaTH JIOTICTHYHI MPOIECH, 3HUKYBATH BUTPATH i
MiBUIIYBATH SKiCTh 00CITyTOBYBaHHS.
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6. llIBuakicTh 3aBaHTAXKEHHs Ta po3BaHTaXeHHs. Lleit (hakTop € KPUTHIHO BAKIMBUM
JUIS TIBUIICHHS MPOIYKTUBHOCTI 1 3HMKEHHA omepauiiHux Burpar. LlBunke oOpobieHHs
BaHTaXIB J103BOJIsIE [S]:

-~ ONTHMIi3yBaTH poOOYMii Yac i YHUKHYTH IPOCTOIB TPAHCIIOPTY Ta MEPCOHAIY;

—  30UTBIIUTH 00CSITH OOPOOKM BaHTAXIB 32 POOOUMIA JICHB;

—  3HU3UTH BUTPATH HA YTPUMAHHS CKJIQ/IiB 1 TEXHIYHOTO 00JIaIHAHHS;

—  MATPUMYBATH O€3MEPEPBHICTH JIAHIIOTA ITOCTAYaHb 1 CKOPOYYBATH TEPMiHHU JTOCTABKH;

— TOKpallyBaTH fAKICTb OOCIYrOBYBaHHS KII€HTIB 3a paxyHOK IIBHIKOI peakuii Ha
3aMOBJICHHSI 1 MiHIMI3aIlii Yacy O4iKyBaHHS.

7. BuUKOpUCTaHHS IHHOBAIIMHUX TE€XHOJIOTiH. BripoBamkeHHs 1uppoBuX miaThopm s
YIOpaBIiHHS JIOTICTUKOIO, aBTOMATU3AIlisl MPOLECIB, 3aCTOCYBAHHSI IITYYHOTO 1HTENEKTY IS
NPOTHO3YBAaHHS TONUTY 1 ONTHMi3auii MapuipyTiB JO3BOJSIOTH 3HAYHO MiJABUIIUTH
e(hEeKTUBHICTh MepEeBE3€Hb 1 3HU3UTH BUTPATH.

8. Opienraris Ha noTpedu KirieHTiB. CydacHi COKUBaYl IiHYIOTh MiHIMQJIbHI TEPMIiHU
JIOCTaBKH, TIOBHY 30€peKEHICTh BaHTAXYy, 3pyUHICTh MPHUIOMY 1 Mepenadi TOBapiB, a TaKOXK
po3opicTh iH(opmamii mpo Tapudu, YMOBU MEPEBE3CHHS 1 MiCIIE3HAXO/KEHHSI BAaHTAXKY B
pexxuMi peaibHOro 4vacy [6]. 3abe3meueHHs LHMX BHUMOT € KIIOYOBUM Uid (OpMyBaHHS
JOSTHHOCTI KITIEHTIB 1 TIIBULIICHHSI KOHKYPEHTOCIIPOMOKHOCTI KOMITaHi1.

TakuM 4YWMHOM, KOMIUIEKCHUN MiJXiJ [0 opraHizamii TPaHCHOPTHHUX IEpPEeBE3€Hb, IO
BKIIIOYA€ peTebHE IUIaHyBaHHsS, 3a0e3leueHHs Oe3NeKd, ONTHUMI3aIlil0 Yacy OCTaBKH,
MOTPUMaHHS MHTHUX TMPOLEAYp, IIBUIKE 3aBAHTAXEHHS 1 pO3BAHTAXKEHHSA, a TaKOXK
BIIPOBAKCHHS IHHOBAIIMHIX TEXHOJIOTIH 1 OpIEHTAIliI0 HA KITIEHTA, € 3aIIOPYKOI0 YCIIIIHOTO
PO3BUTKY Oi3HeCy. Y CydyaCHHX YMOBaX >KOPCTKOI KOHKYPEHIIiT caMe Taki MiAX0AU J03BOJISIOTh
KOMITaHiSIM 3MIIHUTH CBOI TO3WIIi HA PUHKY, MiJBUIIATH €(QEKTHBHICTh OIepamii i
3aJI0BOJIBHUTH 3pOCTal04i BUMOTH CIIOXKHBAYiB.
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