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PE®EPAT

[TosicHroBanbHa 3anucka: 54 c., 4 nogatku, 15 mxepen, 27 puc., 24 tadm.

Axmyanvnicms o0bpanoi memu OOYMOBJICHA BHCOKOI KOHKYPEHIIIEIO Ha
IHTEpHET-PUHKY, aJ[ K€ MPABUIBLHO OOpaHi Ta ONTUMI30BaH1 BEO-MIPOCKTH MAIOTh BUIILY

MIBUIKICTH BIAMOBIA1 HA 3aIIUT KJIICHTA.
06 ’exm docnidacens — nipoliec BuObopy ta po3podku CRM-cucremu.
IIpeomem oocnioxcenb — CRM-cuctema pob0oTH 3 KillEHTaMU arpo-0i3Hecy.

Mema pob6omu — 3anpONIOHYBATH IUISAXU T4 METOJM TOKPAIICHHS €KOHOMIYHUX

MOKa3HUKIB MiANPpUEMCTBA B X011 BripoBakeHHss CRM-cucremu.
Ilocmaeneni zaoaui:

1) Bubip BeO-momaTka Uit IOKpAICHHS  €KOHOMIYHHX  IOKa3HHUKIB
HiAIPUEMCTBA.

2) Posrmsan icuyrounx CRM-cuctem Ta posrisa imei po3poOKM HpHUBATHOT
CUCTEMH.

3) Po3pooka mpuBatHoi CRM-crcremMu 3a TECTOBMM 3aBIaHHSM PEaIbHOTO
KJTIEHTA.

Ilpakmuuna yinnicms OTPUMAHHX B POOOTI pe3yJbTATIB MOJATAE B TOMY, IO
BIIPOBA/DKCHHSI CY4YaCHUX BeO-IOJATKIB IS pOOOTH 3 KIIIEHTAMH CHPHYHUHSE
MIIBHUINCHHS CKOHOMIYHMX TIOKa3HUKIB JUIS BJIAaCHUKA. BaXIMBO MPaBUIBLHO
aHaI3yBaTH MOTPEOM KITIEHTA Ta BUKOPUCTOBYBATH BIJMOBIIHI IHCTPYMEHTH.

Kimouosi cnosa: BEB-CAUT, BEB-IOJATOK, CAUT, AJIbTEPHATUBA,
BUbBIP, CRM-CUCTEMA, CEPBEP, KIJIIEHT, 3AIIUT, PO3POBbKA,
I[TPOTPAMYBAHHS, PEAJIISALISA, HABAHTAXEHHA.



ABSTRACT

Explanatory note: 54 pages., 4 applications, 15 sources, 27 pic., 24 tables.

The relevance of the chosen topic is due to high competition in the Internet
market, because properly selected and optimized web projects have a higher speed of

response to customer requests.

The object of research is the process of selection and development of CRM-

system.
The subject of research is CRM-system of work with agribusiness clients.

The purpose of the work is to offer ways and methods to improve the economic

performance of the enterprise during the implementation of the CRM-system.
Tasks:

1) Choosing a web application to improve the economic performance of the
enterprise.
2) Consideration of existing CRM-systems and consideration of the idea of
developing a private system.
3) Development of a private CRM-system for a test task of a real client.
The practical value of the results obtained in the work is that the introduction of
modern web applications for working with customers leads to increased economic
performance for the owner. It is important to properly analyze the client's needs and use

the appropriate tools.

Keywords: WEBSITE, WEB APP, SITE, ALTERNATIVE, CHOICE, CRM
SYSTEM, SERVER, CLIENT, REQUEST, DEVELOPMENT, PROGRAMMING,
LOAD.



