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MANAGEMENT DEVELOPMENT OF MEDICAL AND HEALTH-
IMPROVING TOURISM

World experience shows that tourism as an important economic factor can
significantly affect the development of the region and its attractiveness. Tourism-
based regional development should be based on natural potential in harmony with the
interests of the local population and an effective marketing campaign.

In recent years, the number of travel related to treatment and health
Improvement has increased significantly in the world. This type of tourism is gaining
a global scale and tourist flows have covered all continents. The world market of
medical and health-improving tourism with characteristic institutions, product,
methods of organization and production of services is being formed. For many
countries, this type of tourism is an important service industry and a significant
source of income.

Ukraine also has significant reserves in this industry, but for successful use it is
necessary innovative organizational, economic and managerial solutions, effective
marketing development programs, which requires generalization of world and
domestic experience and the development of an effective strategy for the sustainable
development of medical and health-improving tourism and the tourism industryon the
whole.

In accordance with the Law of Ukraine «On Resorts», sanatorium and resort
establishments are health care institutions located on the territory of resorts and
provide citizens with services of a therapeutic, preventive and rehabilitative format
using natural healing resources[1; 2].

The sanatorium-resort base of Ukraine is widely represented by sanatoriums of
various forms of ownership and departmental subordination located in different
regions of Ukraine. A variety of natural healing resources are widely used for
treatment and rehabilitation: mineral waters of different chemical composition for
both internal and external use, therapeutic mud, bischofite, ozokerite, clay and
preformed physical factors. Classification of resorts in the presence of natural healing
resources, their geographical location is presented in Figure 1 [3; 4].

It should be noted that for the effective functioning of resorts only natural
factors are not enough, the appropriate tourist infrastructure must be established.

Unfortunately, in Ukraine there is still no clear idea of how sanatorium-resort
establishments should function in a freely competing market. And in practice we can
observe two types of management approach to them — social and commercial.
Socialis characteristic mainly for state medical and health-healing establishments, as
well as for some corporations (Ukrzaliznytsia, Ukrposhta and so on). A more
common commercial approach in volves increasing the profitability of sanatorium-
resort establishments to ensure current and expanded reproduction.
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Fig. 1. — Classification of resorts in the presence of natural healing resources,
geographical location

At the same time, the development of medicaland health-healingtourism in
Ukraine is hampered by a number of factors, which include:

— the absence of a state program for the development of medical and health-
improving complexes (although mortality in the country is increasing every year and
lifetimeof the population is decreasing);

— the staff, involved in the implementation of medical and health-improving
services, is lacking special knowledge and a responsible attitude towards their clients
(the staff implementing the services must understand the possible indications and
contraindications for certain diseases, especially of diet and accommodation
regimes);

— lack of benefits for utilities and tax payments for medical and health-
Improving establishments;

— lack of the open and efficient system of informing the population about the
possibilities of Ukrainian resorts and health-improving complexes.

However, despite the negative dynamics, there are conditions for the
development of medical and health-improving tourism.

Giving due importance to the «Strategy for the development of tourism and
resorts for the period up to 2026», it should be noted that the studied problems of
sustainable development of medical and health-improving tourism are mostly
general. The problem of the development of this direction of tourism in Ukraine is
not well covered.

Having solved the intended tasks, it is possible to obtain the following results:

— strengthening the health of the population, improving the quality of its life;

— improvement of the demographic situation in the country;

13



— development of the infrastructure of recreational areas;

— ensuring economic stability and profitability of the entire medical and health-
improving complex,

— conservation, rational use, development of production of healing natural
resources and their implementation in the domestic and foreign markets;

—ensuring the work of medical and health-improving institutions in market
conditions, their transition to self-financing;

—increasing the competitiveness of the Ukrainian medical and health-
improving complex in the international market.

One of the most important areas of effective management of the field of
medical and health-improving services is the development and implementation of
projects and programs for their development, providing an organizational and
economic mechanism for interaction between the tourism administration, the private
business and public sectors in order to coordinate their activities.
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