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PEDEPAT

SO Al -
I:'!.umx RATRHA 3aMCKA 7O ¢ 4R pMe . § tabn . 3 nonarka, |7 xepen
5 X % 11 ,
‘ (\":'m AOCTKEHNA ¥ KhaTidikauilinift pofoTi AHCTYAe ARIAKOMTIAHIA
Travel Ray". sxa aiimaeries aRianepeneennamu nacaxupin  lakok BoHA
RCTAHORTIOE MAPWIPYTH NONkOTIA.

[Tpedmemom NOCTUDKEHHS € cHCTeMaTHIANIS TPOJIAKi KRHTKIB,

Mema pobomu nonsrae y nposesenni UX foc/iukenHs Ta cTBOpeHHA Ha
OCHOBI OTPHMAaHHUX JaHHX ONTHMAabHOrO AM3aiiHy A0JaTKy, 3a JA0TOMOTOIRKOTO
gKOTO KOMIIaH1s% OTPHMANo 6 nprGyTok Ta 3MEHIIKIO BATPATH.

MeTtoa# ZIoCHiKeHHs:aHami3s SW, mnpoBeleHHA uUser interview, MeETOR
cTBOpEHHS MEPCOH, aHalli3 KOHKYpeHTiB, Mojeb KaHo, CTBOpEHHS User Flow Tta
inopMalliHHOI apXiTeKTypH, po3podka User Journey Map.

B iHbopMalifHO-aHANITHYHOMY pO3JiNi HaBeIEHO aHamiz 00 €Ty

JOCTUDKEHHS Ta KIIFOYOBHX TPOOIIEM Ha HHOMY. [TocTaBneHi 3afadi JOCTUDKEHHS

, : .. :
VY croemianbHOMY po3nini chopMOBaHO MPOBENEHO UX [pocnipkeHHS Ta

pospobnero Ul nonatky.

[IpakTUYHA IiHHICTb OTPHMAHUX pesylbTaTiB ToOJATa€ B TOMY, MO

3apOIIOHOBAHA PO3pOONEHa CHCTEMa i3 3pyduHuM iHTepheHcoM CKOpOTye Hac

MOIIYKY aBia KBUTKIB.
Kmouosi cmosa: UX, UL IH(DOPMALUVIHA APXITEKTYPA, USER

FLOW, KOPUCTYBAY, TA3AVH, AHAJII3, OCTIDKEHHS.



THE ABSTRACT

Explanatory note: 79 Pp., 48 drawings, 5 tables, 3 supplements, 17 dzherel.

The obiect of the qualification of the robot is the airline "Travel Ray", as it is
engaged in air transportation of passengers. Also, it will install utility routes.

The subject of the study is the systematization of the sale of tickets.

The meta work is based on the conducted UX research and development on
the basis of taking away data from the optimal design of the supplement, for the help
of some kind of company, it would take away the profit and change the cost.

Follow-up methods: 5W analysis, user interview, person matching method,
competitor analysis, Kano model, User Flow and information architecture building,
User Journey Map development.

In the information-analytical section, an analysis of the object of research and
key problems was carried out on the new one. Tasks and follow-up were set and the
concepts of their development were developed.

At the special branch, UX was completed and UI was completed.

The practical value of taking away the results is in the fact that the system has
been propagated with a handy interface for a short time to ask for an air ticket.

Keywords: UX, Ul, INFORMATION ARCHITECTURE, USER FLOW,
KORISTUVACH, DESIGN, ANALY SIS, SUCCESS.
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